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What is the UTS Community Pharmacy Barometer?ﬂ e ie e

 UTS Pharmacy developed the Community Pharmacy Barometer in response
to industry challenges and perceived gaps in knowledge about the impact of
policy and practice changes on community pharmacy businesses and
professional practice

« Pharmacy Barometer report is compiled and released annually

* A series of standard questions asked each survey to examine the change in
confidence and behaviours over time

Mr John Bell

« Supplemented by questions on the “issue of the day”

Prof Charlie Benrimoj

3
- Ms Belinda Hegarty

« Created by UTS Pharmacy in conjunction with IQVIA and the UTS Pharmacy
Expert Panel, sponsored by the Commonwealth Bank



Methodology
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« Barometer questions were designed to assess the
confidence of pharmacists in their business in the
short term (1 year) and the medium term (3 years)

Pharmac
« 2022 was the 11t year of data collection and the Barometé’r

12th wave 2022

 Data was collected from on the IQVIA online
pharmacist panel:

* in Nov 2022 from 360 pharmacists

* in May 2023 from 216 decision makers only subset
of 2022 cohort (owners and managers)




November 2022 & Interim May 2023 Survey
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- Standard Topics

— Confidence

— Value of pharmacy

— Roles and remuneration Pharmacy
— Biosimilar medications Barometer

2022

- Additional Topics
— Community pharmacy staff
— Expansion of pharmacists’ scope of practice
— Impact of 60-day dispensing policy




Pharmacist role in the pharmacy Type of Pharmacy

n =360

= Employed Pharmacist
= Owner/Owner manager

= Pharmacy manager/

= Independent
= Part of a buying group

Pharmacist-in-charge = Part of a Banner Group



Pharmacist distribution Pharmacy location

1%

n =360 m Metro = Inner Regional = Outer Regional Remote
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UTS Community Pharmacy
Barometer Nov 2022

Interim Barometer May 2023
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Community pharmacy barometer index - Nov 2022
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For the calculation of the Barometer index, only those who answered all three Barometer questions were included (N Barometer Index Wave 12 = 284)



Community pharmacy barometer index — May 2023
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For the calculation of the Barometer index, only those who answered all three Barometer questions were included (N Barometer Index Wave 12B = 216)




Pharmacy expected value change in the next year
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Only calculated for decision makers (N Wave 11=296, N Wave 12=318, N Wave 12B=216 )

6.4%
6.4%

Wave 11

November 2022

10.1%
I

Wave 12

B Increase

Remain the Same
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m Not Sure

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

10.1%
= l

Wave 12

70% of pharmacies are
expecting the value of their
pharmacy will decrease

May 2023

B Increase

Remain the Same
m Decrease
m Not Sure

Wave 12B



Confidence in future viability of community-based pharmacy — Nov 22 and May 23

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%

10.0%

0.0% ;
Wave 12 Wave 12B

m Pessimistic (Rating 1-3) m Neutral (Rating 4-7) m Optimistic (Rating 8-10)

Asked to all pharmacists (Wave 12 = 360, Wave12B = 216)
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Impact of 60 day dispensing
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Impact on net profits

How will net profits be impacted?

Remain the same, . Not sure, 2% —Increase, 1%

7% "
Asked to decision makers only (n=216, 19 non-responses)

How much will the value of your pharmacy change?

Increase Decrease
(n=2) (n=195)

Average 12.5% 33.1%
Max 20.0% -1.0%
min 2.0% -500.0%

Decrease, 90%



What strategies are you considering as a result of 60-day dispensing?

mUnsure mNo mYes

Reducing the number of pharmacists employed 13.5%

16.7%

Reducing the number of pharmacy assistants employed 21.3%

62.0%

Decreasing the number of professional services offered by the

53.7%
pharmacy
Increasing the number of professional services offered by the 31 59
pharmacy = 50.5%
: : : 10.6%
Charging for professional services currently offered for free 10.2% 799,
- (o]
: : 16.7%
Reducing the pharmacy opening hours 35.2% Aa.1%
. (o]
: : 23.1%
Increasing the product range in the pharmacy — 52.3%
. (o]
Other, please specif 5.3%
P pectty ‘ 75.4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%




Which services are you considering removing?

BP-checks

Free-services
Unsure

17.6% free-webster-packing
Yes 28.7% medscheck

> service  Free-frst-aid CroT parcel-point
Free-counselling Daily-pickup Flu-shots HMRs

pak TP e Webster
Free-delivery
Blood COVID
Methadone mydna Unsure

medschecks '
Vaccination wound-care BG-te Stlﬂg

e JP-Service

Covid-clinic

Respiratory-check
Loyalty-vouchers

Asked to decision makers only (n=92 responses specifying services)

ZUTS




Which services are you considering adding?

Medication-reviews
Glucose-monitoring

U
1a1% .. Unsure
anyting parcel-pickup
Cholesterol-check Begging

webster | ttery Sleep-Apnoea

- \/qccinations

Diabetes COHSUltatiOHS Allied-Health

online-sales prescribing
whatever  compounding

weight-loss-programme

Methadone
whatever-medicare-proposes

Asked to decision makers only (n=45 responses specifying services)
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Which free services are you planning to charge for?

D el ive ry consultation

Deliveries After-hours-delivery Everything

Unsure 10.6% staged-supply-fees Removal-of-unwanted cpap

medication-reviews Weight-management
Prescription-management Most Sléep-apnoea-consults
medicines

weekly-pack-change ~ St2ged | -Testing  supplies
Carpark-Collect

Unsure Health-checks
JP services B I C h k

Monitoring-service special-ordering vaccinations
Product-demonstration BP phone-advice \Wound-care

staged-supply DAA DDA
data-updates nursing-home-services I
printing-CMI phone-Calls-to-Doctors J P SerVICe
Skin-care-consults EFTPOS-surcharge
Diabetes-advice device-troubleshooting

BG-testin g cholesterol-checks

long-consultations

No 10.2%

Yes 79.2%

Asked to decision makers only (n=171 responses specifying services)
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How many opening hours might you reduce?

Weekend

Saturdays  close-ealier

Pubhc holidays

hrs/week Sunday
Weekends
close-earlier Saturday

Asked to decision makers only (n=103 responses specifying question)
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What additional products/ category you might include?

Beauty-products

Opioid-replacement-program
Gym-supplements Diabetes-education

Greeting-cards gifts

consumer-demand-products First-aid

-compounding-products
Yes 24.5% — Cant_labls _ beauty-supplements Meds-checks
Unsure 23.1% Prescribing-trial practitioner—only—products
e  Household e medical-equipment
access-to-OMT

eV 1TAIMNINS st

DAA Healthfood sleep-apnea healthproducts
naturopath 8Oty CPAP

toys medication-reviews

wearables

. TC
~ Increase-first-aid-range
car-pirercimng supplements healthfoods

Skincare Vaccins

stationary Wound-care
Extra-shop-items

Asked to decision makers only (n=53 responses specifying question)

ZUTS
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Pharmacist remuneration
Nov 2022
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Changes in remuneration for employee pharmacists

1.4%
4.4%
Wave 12
69.4%
24.7%

70% of employee
pharmacists have
had a pay increase

Wave 11

42.8%
49.7%
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%

m Not applicable ®mNotsure mYes mNo



Average hourly rate for employee pharmacists

More than $60 per hour, specify O-°/ 2% Responses (n=4) of those more than $60 per hour: $65 (n=2), $66 (n=1) and $100 (n=1)
(o]

Between $50 to $60 per hour “ 18%
60%
43%
_ 9 )
Between $30 to $40 per hour o 46% 60% of e-mployee .
’ pharmacists are paid

between $40-50/hr

Between $40 to $50 per hour

1%
Less than $30 per hour h 2%

0% 10% 20% 30% 40% 50% 60% 70%
m\Wave 12 mWave 11

Only asked to owners/owners managers (N=180)



Professional services pharmacist remuneration

Main services provided

Wave 12
83%

Vaccinations

Wave 11

MedsChecks,
81% BYAVAYS

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

EYes ENoO

Only asked to owners/owners managers (N=180)
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Community pharmacy staff
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In the last 6 months have you had any difficulties in filling
pharmacist positions?

How long has it taken to fill that position/s?

Up to a month 26%

Between 1 and 2 months 18%

<
B

Yes 74% Between 2 and 3 months

More than 3 months 47%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
Asked to owners only (n=180)

ZUTS




What difficulties were experienced in finding staff?

No suitable
candidates

Shortage of

pharmacists No applicants

Pharmacists
switching to
hospital

Expected wage
too high

Asked to owners only (n=180)



Are you actively considering leaving community pharmacy
employment?

30% of employees are
considering leaving
community pharmacy

80%

69%

60%
50%

40% 36%

31%

30%

No 68% 20%

10%

0%
Employed pharmacist Pharmacy manager/Pharmacist-in-charge

myes WNO

Asked to pharmacy managers/ Pharmacist-in-charge and employee pharmacist (n = 180)
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Do you feel that the role of pharmacy dispensary assistants/ technicians
should involve more formal qualifications, and if so why?

Increasing
complexity of
pharmacy industry
(sensitive information)

N\

More responsibility Recognition
opportunities (enhance career/
(dispensing) team)

Yes, 54%

Reduce errors and Ensuring basic
provide better knowledge and
(customer) services consistency
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Pharmacists’ scope of practice

OOOOOOOOOOOOOOO



Level of confidence to provide medications to patients

The supply of antiviral medication for adult patients with confirmed 62%

COVID-19 (5)

The supply of an oral contraceptive already prescribed by a medical 2%

practitioner (4)

The supply of Tamiflu (oseltamivir phosphate) for reducing the 60%

symptoms influenza in adults (3)

The supply of a combination inhaler (beta agonist and corticosteroid)
for patients with asthma where it has already been prescribed by a
medical practitioner (2)

69%

The supply of an antibiotic for an uncomplicated urinary tract 66%

infection in female patients (1) 5%

29%

0% 10%  20% 30%  40% 50%  60% 70% 80%
m Completely confident (8-10)  mNeutral (4-7) Not confident (1-3)

|

#UTS



The ability of pharmacists to practice in these areas should be
accompanied by:

None of the above
2%

Optional training
courses
17%

Formal accreditation

22% 4

Mandatory training
courses
59%




How best do you think the scenarios could be achieved?

60%
55%
50%
40%
33%
30%
20%
1%
10%
O% |
Switching medication to Changing the legislation to A combination of both Other, please specify
Pharmacist Only (S3) provide pharmacists prescribing

rights



UTS
¢:§-10

Biosimilars
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In the last month how many prescriptions and what proportion were
for reference and biosimilar biological medicines?

Number of prescriptions?
o0 57% What proportion?

N=347, 13 missing
50%

40%
% biosimilar
medicines
30% 37%
% reference

medicines (i.e.

20% original brand)
14% 13% 63%

10%
5% 4%
7y oo o 2% 0
- m 0% 0% o [l

0 1-10  11-20 21-30 31-40 41-50 61-70 81-90 91-100 >100

N=310, 50 missing



Confidence in substitution and preparedness to dispense biosimilars

Confidence in substitution Preparedness to dispense

45% 57%
48% Wave 12 38%

Wave 12
7% 5%
39% 44%,
Wave 11 53% Wave 11 51%
8% 5%
0% 10% 20% 30% 40% 50% 60% 0% 10%  20%  30%  40%  50%  60%  70%
m Confident (8-10) mNeutral (Rating 4-7) = Unconfident (Rating 1-3) m Prepared (8-10) mNeutral (Rating 4-7) m Unprepared (Rating 1-3)



Conclusions | -
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 The UTS Community Pharmacy Barometer was at the highest
point ever in Nov 22, however by May 23 there was a 60% drop
to the lowest

Pharmacy
Barometer

« 70% of pharmacies are expecting the value of their pharmacy
will decrease (May 2023)

* Major changes envisaged as a result of 60-day dispensing:
« Charging for currently free services

* Reducing staff
* Reducing opening hours

In the year 2022, 70% of employee pharmacists have had a pay increase
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Conclusions

« Approximately 40% of pharmacies are having to wait more

than three months to find a suitable pharmacist Pharmacy
Barometer
« 30% of employees are considering leaving community

pharmacy

* Most pharmacists support an increase in scope of practice
and generally feel confident and prepared, particularly in supply ¢

 oral contraceptives already prescribed by a medical practitioner, and
« combination inhalers for patients with asthma who have already had a prescription.

* 81% of pharmacist support accreditation or mandatory requirements for
training to expand their scope of practice
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